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Plaintiff-Intervenor Peter J. Bildsten, in his official capacity as Secretary of the
Wisconsin Department  of Finencial  Institutions, - by  his  attorneys,
Attorney General §.B. Van Hollen and Assistant Attorney General Nelle Rohlich, brings

this action against the defendants named herein and alleges as follows:

INTRODUCTION

.1. ‘_Pursuant to Wis. Stat. §§ 426.109 and 42.6.301 of the Wisconsin Consumer
Act (WCA), Secretary Bildsten brings this enforcement action égainst defendants named
herein to enjoin and restrain Violatigns of thé WCA and to recover civil fprfeitures for
ViOiations thereof. Specifically, this enforcement action is brought to restrain defendants
from engaging in false, Hiisleadjz}g, deceptive, and unconscionable'conduct in the cbursa
of selling motor vehicle service contracts in connection with their sale of auto title loans.

PARTIES

2. Plaintiff-Intervenor Secretary Bildsten (Secretary Bﬂdéten), is the duly
appointed Secretary of the Wisconsin Department of Financial Institutions (DFI) located
at 345 'W. Washiugtoh Avenué, Madison, Wisconsin 53703. |

3. Defendant Community Loans of America, Inc. (CLA) is a Georgia-based
corporation and the parént company of its wholly owned subsidiary, Wisconsin Auto
Title Loans, Inc. CILA’s ijﬁncipal place of busjl_less is .at 8601 Dunwoc.)der_Iace,
Suite 406, Atlanta, Georgia 30350. |

4, Defendant Wisconsin Auto Title Loans, Inc. (WATL) ié a Wisconsin.

corporation wholly owned _by Community Loans of America, Inc; with a principal place



of bﬁsmess located aff 8601 DunW_Oody Plaqe, Suité‘ 406_, Aﬂanta, .Geo‘rg.ia 3_03:56.. |
| 5 Uniess (-Jtherwis.e 1_10ted, CLA aﬁd WATIL, shall collectiVely -be' referred 1o as
. “defendants” in this éomplaint. o | o |

6. When fh_is complaint refers to the statenients, representations, acts, or
practices of the defendants, such .allegétions .Sha]l .me..an.thé deféﬁddnts, their principals,
officers, agenté, eniployees, representatives, or other persons under _théir supervision,-
directioﬁ, or control. | |

7. Unless otherwise noted,.whenever reference is made in this complaint to
any act of a defen.dant or of the defendants, such allegation shall mean that each
defendant acted individually aﬁd jointly with the other defendant namcd in the complairit.

JURISDICTION AND VENUE

8. This action is brought pursuant to Wis.,Si:at. §§ 426.109 and 426.301, to
restrain andlobtain civil penalties for Vio_lations of the WCA.

9. Venﬁe is proper in Milwaukee County pursuaﬁt to Wis. Stai. § 421.4'01(1)
because at least one consumer éffected by the defendants’ unlawful acts as described
below is located in Milwaukee County.

FACTUAL ALTLEGATIONS

A.  WATL’s Sale of Auto Title Loans in 'Wisconsin
10. Since at least 1997 continuing to present, WATL has actively solicited auto
title loan business in Wisconsin and has 1ssued auto title loans to thousands of Wisconsin

COnsumers.



1_1. | WA’I'L s auto ﬁtle loans are shoﬁ term loans for monetary amounts rang.mg'

from{EBOO OO to$10 000.00. . o

' 12,  Tn order for consﬁmers o ob.tain a WATL Iroan, they must deliver a security
interest._'m their vehicles to WATL. A t.ypical car loan is made for ﬁuch less than the
blue book ?alue ef‘ the caJe, putting at risk an asset that is often essential to working
Tamilies — their Vehiele. ' |

3. A tyﬁical WATL auto title Ioan‘has a 300 plus annual percentage rate.

14, WATL advertises its loans u’_tilieing television advertising, radio
advertisiﬁg, yellow pages, direet mail, billboards, referral programs, and internet
- marketing.

15, WATL has 22 offices throughout Wiscensie.

16,  WATL and its- parent company CILLA, have eamed millions of dollars
Hiarket]:ng and selling short-term le.ans to Wisconsin consumers. |

17-'. In general, b_orroweis that seek auto titie loans from WATL are in_dividuals
with very low incomes, ofteﬁr with poor credit histories.

I8. | WATLI uses a | ere—pﬁnted, non—negotiable, staﬁdard form contract _
- (hereinafter WATIs Loan Agreement). See example confract attached as Exhibit A. |

19.  WATL’s Loan Agreement includes an arbitratien clauee that _a]lews either
party to elect arbitretioh_, regardless of Whether a party has filed elawsuit.

20.  Thus, “[ilf arbitration is chosen by either BORROWER or LENDER ﬁeither
BORROWER nor LENDER will have the right to h'tigéte that Claim in court or have a jury

trial on that Claim.”



| 21. After ﬁoﬁce by_' either party't(zj fh(; -other of .an ii}tcilt_f(_) ré@ire arbitrétion, fhe
borrower mﬁy select one of two arbitration organiz_é.tions:_ Amgﬁc_aﬁ Arbitration
Association or National Arbitratién Foru.m.
.22. .The arbitration clause prohibits a bon'ower from participaﬁng in é class
action and/or class-wide arbitratioﬁ.
23, Many. consumers répért some of the material terms bf WATL’s Loan
Agreement are not Vérbally explained to the borrower. |
24, WATL’s Loan Agreements are presented to Borrowers in.a-“take it or leave
+it” manner. | |
25.  WATL does not provide borrowers the opportunity for negotiation of
contract terms. |
26.  In general, borrowers who seek auto titie loans from WATL are typically
| ﬁnsophisticated and lack the experience and expertise to mte;pret the significance of the
arbitration clause and other aspects of WATL.’s loan documents.
27. WATL is a creditor within the definition of Wis. Stat. § 421.301(16), as it
regularly engages in consurmer credit transactions with Wiscoﬁsin CONSUMELS.
28. Auto title.loans sold b.y WATL are consumer crédjt transactions as d¢ﬁned by
Wis. Stat. § 421.301(10), as the Ioans ai‘é made by VWATL fo a consumer, payaﬁle in
insta]lr_nents, and 1mpose a finance chaige. | H
o B. The Sale of Conﬁﬁeﬁtal Car Club
29.  CLA c‘ont_racts with Continental Car Club, Inc. (CCO), a motor club service

contract, to sell membership to the CCC motor club.

. .



30. At the dzrectlon of CLA WATL sells membershlp to CCC at the time it -
sells auto tltle loans to Wlsconsm customers
31.  Oninformation and belief, defendants keep 90 pércent of all proceeds from
WATL’s sale of CCCro Wiécénsjﬂ consumers. | |
| 32. CCI-C offers to reimburse consumers for certain services at far below the
market cost for those services, to Wit:
a) Up to $50.00 wrecker seﬁicé;
b) $15.00 Flat Tire Repair;
c) $15.00 Battery Charge;
d) $300.00 Emergency Travel Expense for room and board if ybur car becomes
disaﬁled over 100 miles from home:
e) $150.00 for emergency ambulance fees;
f) $100.00 legal fees .t.o an attorney to collect for damage to your auto in a
collision;
2) $100 00 in legal fees to an attorney to collect for Iz;elsonal mjuries sustained in
auto acmdent
- 1) Upto $50.00 for emergency road Ser,vice.; and
i) $50.00 Lock and Key service,
33.. The CCC brochure also represents that CCC will provide members with
reimbursements for other services 1nclud1ng, among other thlngs
-~ a) Up to.$2,5_00.0_0 in “stolen auto reward” money for “inform_ation_leading to

arrest and conviction of person stealing member’s auto™
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b) $10, OOO Bail Bond 1f arrested for mansiaughter Wth an- auto Ciub will pay

$10 00 cash per $100 00 bond to p1 ofessmnal bondsman and

c) $750.00 Legal Defanse Fees f01 a Vehlcular manslaughter defense.

34.  The CCC brochure states CCC is “not insurance but it protects and a'ids. the
motorist in a way that no insﬁranca can.” See Exhibit B attached‘ .

35, CCC’s Apphcahon for Membcrship, which is signed by consumers, states
CCC “is not insurance of any kind and does not secure the loan or any coHateral for said
Ioan.” See Exhibit C attached..

36. The back of the Apphcatlon states, “MOTOR CLUB l\iEMBERSH[P IS
INSURANCE - Under Wisconsin law your membership contract is considered an
insurance policy. It is not however an aufomobile Liability or an automobile physical
damage insurance policy.” See Exhibit C attached.

37.  Oninformation and belief, WATL employees are given financial incentives
to sell CCC membershipsrto Wisconsin consumers.

38. On infonnatién and beligf, the vast majority of consumers do not pay cash
for CCC mémbership at the time of obtaining fheir auto title loan. Rather, the fee for
CCC is added to the cost of the auto title loan. | | |

39, In every instance where the consumer does not pay the CCC mémbership‘
fee up-front, the fee is added directly to the ampunt 'ﬁnanced of tlle consumer’s auto titlé
162111. Defendants are therefore able to collect 300 percent or higher interest on the cost of

me_mber'ship to CCC.



'4_0; The folléwihg example is ﬂlusﬁaﬁvc: as set forth in paragraph 44 a) Belov?,
.a Wigcoﬁéin consumér_. took. oﬁt a $700.00 WATL .ioan. in 2008. At 'tﬁe' ﬁme ‘tﬁe.
co.nsumerl purchased thé WATL loan, she also purchased séven ménths of CCC
memberslﬁp for $105.00 ($15.00 per month). The $105.QO CCC fee was added 'm_té the
amount finan.ced of the WATL loan. The interest rate of the loan was 360 percent,
thelefore after one month, defendants co]lected $31. 07 in interest for the CCC
membershlp in addltlon to the $105 00 purchase price.

_ 41. In addmo_n, although WATL loans are presentéd as short-term, one-month‘
loans, in many instances consumers aré unabie to.pay the loans in full within the first
moﬁth. For example, if the consumer described In paragraph 4.0 above took foﬁr monthsr
to pasf off the WATL loan (where the oﬁtstanding balance “rolls over” into the amount
financed), the interest cio]lected on.the $105.00 CCC membership becpmes _$124-.28
($31.07_ x 4). If defendants collect 90 percent of the initial-paymen.t of $105.00, this
would mean they collected $218.78 ($94.50 + $124.28) for the $105.00 membe;rshlip.

42, On mfoﬁnation and belief, despite written disclosures that C_CC is
“optional,” a significant portion of consumers who purchase CCC are not aware that they
are purchasing the product.

43.  In additidh, despite written disclos.m‘es that CCC is "‘op.tioﬁal,” WATTL
employees are known to have made contrary 6ra1_ disclosures to consumers, Which
suggest - or overlly state — that CCC is mandatory to obtain a loan or which represent
CCC provides 'ber.lefits and services that its. does not, to wit: |

a) CCCisaone time fee required when a consumer takes out a loan;
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b) CCC is a mandatc.)rf”f:ee Waivé_d_ under a spemal iﬁr_ofnotion for one consumer

loan, then re;qujred_ tb be paid in éﬁb-se:quent loans;

c) CCC is mandatory if the consurmer does not ‘have insurance;

d) CCCis required to be pﬁrchased to p:fotect WATL (in the event the cqnsﬁmer’s'

| car is totaled, repossessed or otherwise devaluedj; |

| e)‘ CCC is collateral protection for WATL where the constamer’s f;mploymént
cannot be verified; ' :
- ) CCCis full coverage insuréhcé;
g} CCC is required unless the consumer can show proof of American Automobile
Association (AAIA) m’embersh.ip_;“and
h) If a consumer defaults on the WATL loan, the consumer Woﬁid face.
repossessibn fees that CCC .Would.cover but other roadside assiStancé.services
would not.

44.  In certain instances, consumers purchase overlapping cce memberships,
suggesting they are either told CCC is mandatory or they are unaware they are purchasing
the service, to wit: |

a) One consumer took out a $700.00 WATL loan in July ,.2008', and paid an

additional $105.00 for what sh.e was told was a “mandatory fee” but., in fact,
was seven months membership of (.ZCC.. The loan was paid off within ten
days. Then, approximately a month later, she returned fof aﬁother $700.00
loan and again paid what sﬁe was told was a “manda_tory fee” of $105 00 But .

which Was, in fact, an 'addition'al sevéﬁ month memBership in_ CCcC. _'

_g.



b) A WATL cénsum_er paid $150'.00 for ten months worth rof CCC because she
lvxllfas'.tolc.l it \%Jas m’andafo;y with her $1,000.00 WATL loan, déspite ﬁe fact that
she told WATL she had a_utomobjle. insurance and t'hat_.it iﬁcludad roadside
assistance. .Approximately a month later, rshe returned for another $1,0.0{‘}.GO
loan, was ag:iiﬁ told CCC was mandatory and paid $150.00 for an additional

| ten months worth of CCC membership. Although the consumer paid off both
WATL Io-ans b.y August 2007, the "‘mandatory” .CCC- mefribefships she
purchased would, in theory, last through March 2009,

45. On infon".ﬂation‘ and belief, CCC membership cards and benefits are not
routinely prbvided to consumers in the mail as représented to qonsuﬁers in the course of
purchasing the pfoduct.

46.  On information and belief, of tﬁe tens of thousandé of consumers who
purchased CCC from WATL, only a small percentage have Ieéeived any benefits under
the membership. |

47.  On information and belief, those few consumers. who receiv.ed. benefits
frpm CCC have paid CCC far more than the amount of benefits they fecéived.

VIOLATIONS

COUNT 1
False, misleading or deceptive insurance solicitation
Wis. Stat. § 424.501(1)
48. Plaintiff—_lntervenor re-alleges all preceding péragraphs of this complaint,

and incorporates them herein.

_'1(_)_



4.9‘. Under W1.s Stat. § 424!‘ 501 a cradator naay not sohr:lt or offef for sale any
Insurance product n cormectlon Wlth a consumer credlt transactlon 1 any manner that 15
“false,_ misleading or deceptzve‘ Qr.tha‘[ omits to. state .1.Ilat61'133 information with respect to
the inSua“ance or the consumer credit transaction tlaat is neaessal‘y to Iﬁake the aohcitation
ot offer not false, misleading or deceptive.” o

50. In the course of marketjng CCC to Wiscansin consurners, defendants have
made numerous rei)resentatlons that are false, mlsleadmg .or deceptive, in Vlolatlon of
Wis. Stat. § 424.501(1), including:

a) CCC is a required fee when talcihg out a WATL loan;

b) CCC is mandatory for a WATL lloan if f;he consumer does not have ins_uranée;

¢) CCC is “collateral protection” for WATL;

d) CCCis full coverage insurance;

e) CCCis to protect WATL;

fy CCCis better than other roadside assistance; and.

g) CCC would cover fepossession fees for conaumers.

51.  Each transaction is a separate violation.

| COUNT 2
False, Misleading, Deceptive or Unconscionable Conduct
Wis. Stat. §§ 425.107 and 426.109
52.  Plaintiff-Intervenor re- a]leges all preceding paragraphs of this complaint,

and mcorporates them herein.
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53. A stated purpose of the WCA rs “[t]o protec*t customers against unfalr
deceptive, false, nnsleadmg and nneonscrona‘ore pra_ences by rnerehants.
| Wis. Stat. § 421.102(2)(b).

.54. Under Wrs Stat. § 426. 109, the secretary-of flnanelal Jnsnmnons may bnn.cr
a C1V11 action to restrain persons from Vlolanng chs. 421 to 427 and 429 as Well as to
ISSﬁ'&lI] ‘a merchant or a person acting on behalf of a merchant from engagmg n false
nnsleadlng, deceptive, or Unconscmna‘ole conduct in consumer credit transacnons

' 55. Wiseonsin Stat. § 425.107 delineates the following factors as pertinent to
the issue of unconscionabﬂity:

(a) That the practice unfairly takes advantage of the fack of knowledge
ability, expenence or capacity of customers;

(b) That those engaging in the practice know of the inability of customers
to receive benefits properly anticipated from the goods or services
involved;

(c} That there exists a gross disparity between the price of goods or
services and their value as measured by the price at which similar
goods or services are readily obtainable by other customers, or by other
tests of true value;

(d) That the praetrce may enable merchants to take advantage of the
inability of customers reasonably to protect their interests by reason of
physical or mental infirmities, illiteracy or inability to understand the
language of the agreement, 1gnorance or lack of educanon or similar
factors :

{e) That the terms of the transaction require customers (o Walve legal
rights;

(f) That the terms of the iransaction require customers to unreasonably

Jjeopardize money or property beyond the lnoney or property' _
_ Lmrnechately atissue in the transaction;

_12-



(g) That the natural effect of the practice would reasonably cause or aid in
causing customers to misunderstand the true nature of the transaction
or thelr nghts and duties thereundez :
(h) That the writing purporting to evidence the obligation of the customer
in the transaction contains terms or prov1szons or authonzes practices
proh1b1ted by law; and

(1) Definitions of unconscwnablhty in statutes, regulations, rulings and
decisions of legislative, administrative or judicial bodies.

56. By undertaking ‘the aétiv_ities described above and alleged herein, the
.defendants have, in .the course of selling motor vehicle service contracts, engaged in
activities and conduct that are false, mislead'mg, deceptive or iméonscioﬁablé.

RELIEF
| WHEREFORE, Plaintiff-Intervenor, Secretary | Bildsten of the Wisconsin
Department of Financial instittitions, demands judgment against defendants as follows:

1. An injunction pursuant to .Wis. Stat. § 426.109 restraining the defendants
from further violatiéns of Wis. Stat. § 424.501(1) and from engaging in false, misleading,
deceptive and unconscionable c_onducf.

2. Civil penalties in the amount of nof less than $100.00 nor more fhan
$1,000.0_O pursuant to Wis. Stat. § 426.301(1) for each Violatioﬁ of Wis. Stat. chs. 421 to
427, and 429, and/or pe_:nalties'in the amount of not less than $1,QO0.00 and not more than
$10,000.00 for each violation that was _knowing and willful, pursuant to

Wis. Stat. § 426.301(2).

S13-



3. An award of any other relief as the court may deem just and équitablc. _

Dated this /5 dayof;Egﬁzon.

Respectlully submitted,

'JB. VAN HOLLEN
Attorney General

e 00, YL ,ﬂw.
NELLE R. ROI‘ILICH

Assistant Attorney General
- State Bar #1047522

Attorneys for Plaintiff—lntgrvenor :

- Wisconsin Department of Justice
Post Office Box 7857

Madison, Wisconsin 53707-7857
.(608) 267-8901

(608) 267-2778 (Fax)

rohlichnt @doj.state. wi.us
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S Lendery Wisponsin Auto Title Loans, Ing; . i _
: : Today's Daitt S Contedet 1

Addfess; 335 WEST LAYTON AVENUR

MILWAUREE, WI 53207 . . ,

o Matielty Datér 12/132007 | Motor Vehicle:

{414)204-0241 _ - ‘Wakey FORD. . -~ |
Borrower Tnfermni i Co-Borrovwert Matel: EXPLORER
Namet : | Namer Yemri 1638
Addres Addrese irgh: :

¢ [Ligeneei

DO

Diselosirces Made Y 'Cgkﬂpiiauﬁ.e with Fed eral Trietitdn Lending Aot

[texiteation of Amount Flzanced!

ANNUAT, | FINANCE Arighnt Fiinced | Totel of Papments | | | Mutdatlnofte o o
ERCENTAGE | CHARGE - The dmount of sredii The mmobnd you vl | Amaunt FApgnged of8 D2
RATE, | Teodibvensesie | Povidedinjoueros | baepdtaticysn
Thusost of your oredy | 2oedit wltl costyon, yourben ittt aiaall I Amauni ghven to you
ar 8 yously i, : e scledled 5000 gt
. . . . - Amount pald o your
30001% | 815510 § 623,00 $ 784,10 3000 . psormeouny
T '  Amcqt peldio otiszs o7 your hhel

4o v Depl of Malot

Seeurdeyt Youars glving a seandiyinsrsst In the sbove, i
’ | 54,00 i oREles Tor Ten fots

desoribed moter veliclh. Fifing Fess $,9:00.

. Payment Schedule:
19878410
{ Dpeom gzﬂ}g&t}(yjf

Prepayment: Ky pay off carp,you will nét hav (0 pey &

ponalsy snd mey by catted i e ulind, 10 Coriental Car Clgh

51500 -
L {optienal) ’
*To the estent pémllied by law, we may rotein

Sen soir contrist documenty far sy sddidanal infoemation aboul
ar recetve o portion of thess amounit,

ngaptyment, dafeult, any required repayment i Aull bafors thy
seheduled daje,-and prepaviment midy and penalties, '

“Thds Loan Agirement, Promissory Hole and ‘Seculty Agiceront {"Agrééiment™ is executed by snd between the BORROWER wnd LENDER of hia date. st
forth gbova, L ) . c ' ot o

1, Promlseto Pay. BORROWER promisus fo pry to LENDER in Imoiedintely evillable Unlied ‘Stales cumency, the Amount Financed plus dntéres!
caloplated fn aceordance yith parageaph 3 (showm'sbove as the Totel of Puysicats) &t LENDER's address wher 02 in gecordance-with the Dayment
Sohedils shotn ebevs (thy “Mataey Date’), A1l sums duz hersander shall ba paid #iihoit grior demaid, notus ur olaim of seroff, BORROWER has the
right tu prepay £ll.o7 any pertion of the Amotht Financed atany dme-priorta maturity: Ta the svert.of ehy prepryiienit, intzeeist arorited Vo thie datw of such

prepayment shelt be-cofsidersd eamed.and dae; and shall be pald first bifors the paymsnt 1§ spplied 0 prinatpad, . .
2, Collateral, To:seonrs the DORROWER's obligations unider this Agreement and any exwnslons orronswals thersol, BORROWER Yateby ghitnis to
EENDER. a secuyity interest in-tha Molor Vebicls descritied albdve (“Motor Vohiele™), all séeessorles und accessfons to-the Mvtor Vehicls, and all procestd
hereof, inchrding all innirance proceeds or tefinds Of Insuranss premitutng related to the Motor Velicls (all.such property refoed to as “Callaters™).
BORROWESR agreas io reimburss LENDER for fling of otfier official fees lmwumed by LENDER In perfeoting dix security nlarest
3, . Infersst Caleukatlony Faymeat Appliestions, Iniscast'tnder thlx Agrapment yill be onleulated on n slmphs literest basis 2nd shall aserueat i Jafly rata
of 1/363 of thy Anriwsl Peroentage Rate multiplied by the wnpald pringipsl balancs {the Amenst Finngeed lesy the pmownt It has been reduced by paymants)
for onch day INal any Aecui-remaing unpald and dea to LENDEER, Al psymente (incledlng prapaysienis) sfiall be sppiled fist to scoruzd and ufipald
intarsst; then ke costs doe jo LENDBR other thati the-unpuld princlpal-amount; If sy, and Hoally lo the nnpald privelbal balanes, S
4, . Fatendlons Enlest the BORROWER hay repald 1l 6biigations wider thls Agreement ix full, surrsndered the Motor Vahieks, hns bein sent ntitfesoff
LENDER's intention niot 1o renew ihis Agresmeént, or has defawlléd wider this Agretment, BORROWHR and LENDER azres thef thy LIENDER thay, 3t lis
cpdan, axtend Fom month to mantdy the dus dats of fhe Amgunt’ Fioameed tinti) dll amiointy due hercunder have been fully rpaid, Durng aay such
sxienislont, the intsrest shiall conthiue Jo acore ln accowdance with paragraph 3 unfl th unpaid balznce of the Amount Flnsneed, logetherwith ail secrusd
and uopild shicies and couts fo Sulympwid, - o ) e
% Addional Pioduets & Serviess, BORROWER onderatends that tha purchass of iny ofhr praduct o dérvics offered by LENDER [r pot 8
yoquirement-of or conditfon to cbtulilng s lown from LENBER, BORROWER futher irderctunds Ihal the purchess of any oiber prodact.or
shivics ran badn cash and does hot need to be Praricdd ay pirtof fhils loan, o _ T : ) i
5 BORROWER's Represéutations snd Warrantis, BORROWER represents and wafrants that BORROWER his the: ighl to. efitor dnto; this
Agteement, 15 2t lesst 18 vears of ops, and hed e Raancidl bty 1 repy this Jown, DORROWER gnderstands that np eredit insurange 1t offersd with thie
- Agrégmént, BORROWER reprasents md warmanis that e Motor Veklols is.ntit stolen shd hed ng Hene or ericumbrances agaiust it that BORROWER.-will
not aflemijdto transfer sty tutarest In the Motor Vehicla umll a8 oblfgations undes thls Agreatent havs boon pifd it ful); and tial the Mowr Veliols will not
‘be moved Fom the BORROWER's stata of resldence; BORROWER further warranis that vntil sich time all emgunts dug herounder 2 flly: repaid,
-BORRGWER will not attempi to seak 4 suplicale 1ife 46 the MutorVehlels, : : “o : .

Rarrower's Inlials; R —
. Pogel of?d




N
¥
< 4 .
. -

enls' of default ynder this Agreement; ('n) BORROWER doés uot pay fhe fall amot ur =y [
duo date! of () BORROAWER fells lo kesp any of BORROWER's promises under this Agreement, if
this note or materally impalrs BORRQWER's atiitity

J,  TEvenisol Dedault, The following consﬁéuta ey
within fody (40 days afer bis scheduled oy extended
the feliure materially tmpairs the condhdon of valng of, or LENDER's fght 1, ths collatent] secoring

{o pay AmioUAts Under this nots when due, . ) .

8. LENDER’s Rights in the Eyent of Delanlt, Uon the oecureaea afany wypit of dafuadty the EENDER ey at Its optlom, and without demand ot ¢
HigHes, Uness Borrowds hes provided nafice and covad the dofauit 25 required by Wit, State, § 423,303, wnd, in that event, If such default s oot aurcd 85 &
af\6F mailing of such neiles.td HORROWHR, do 20y oné or wiom of the Dilowitgd(a) deelare the whole’
outstandisrg yapaid balence wndat its Agreement due and payablo al once and procead jo collest it; () repossess and tiguidate any Collatersl securing this
Agreement le aceordance With applicabls 1aw; (c) oxerclss all ether rights, powees amd remedies given DY law; &nd {d) recaver fromy BORROWER aht
charges, costy and expensct {othes than aitomey's fues) allowabla by law, inc}uﬁng{aﬁiiﬁﬁéﬁé@iﬁncumd g paid lry the LENDER 1n axeccising any dght,
powar of ey provided by {his Agrecrient or by 18w, togetier with interest on cach amoase &b & gate equal 10 Ihe Anmuzl Percenlage Rel calouiated in
ccordants with pargraph 4, Tn the evént of monetary or nen-monetary default, {atorest shall coRtinye to accrue uatdl the Amount Rinanced, WwEeher with

el soerued and vapaid financd charges and costs, 15 fully repaid. o o
9, Notices, Anynofics hal Lender s required to provids ader (s Agreement or applicable 1wt will be deamed resonable i st {o BORROWER al the

sddress set forth above. ) . - ; : :
it Geneyal. [2) BORROWER agzess 9 pry $13.00, or ey graater mmbunt allowad by law, it connecton with soy chack ot pryment given to LENDER
_ whizh Is not honored because BORROWER does not heye 48 wocont or thess i insutboient Fends; {&) BORROWER vhall bear e entire risk of loss or
damage to the Motor Vehiels hile it Is I BORROWER'S possession and agrees 1o indsmnify aad hoid LENDER harmless from any and all cialms for
property damsges or persnel injuries arising from Uss operation of th Meto? Y shize, ingluding ul nal Rmiled te, 81 jodgments, pitotney's fees, couTt COSS
and any incirred Sxpensts; (¢ if mar than ons AORROWER exciticd this Agrosmanh sach BORROWER will ha jointy and saverally Hebles d) Ume 5 of
the essente of this Agmements and (e) Wiy Agreement capstitates (he catiro Ageeskilt belwesn the pariies and NG other agresments, represematians of

warrantics othar then those atated Tierein shall Be ‘Blnding untess reduced I wetlng 2od signed by both partigs.
the Iaws of (he Stats af Wisconsin Inclugipg the conillet of Jawe pravisien

11, Goveining Lavw Enforcesbility, This Apreement sheil be govemed by
contained I & 421,201 (9 {whish provides thal procsedings 4o recover collateral ehall be governed by ths law of tha sizts whare ke coilstared s located at
the Yo of recovery tiless the collateval e Dty tmporasity removed jor ranspurtation or emporacy employiasn
porsion of this Ageement shall not vender paenforceshis oy invalld the remalning portians hereoh,
.12, ARBITRATION AGREEMENT AND LIMITATION ON CLASS ACTION PARTICIPATION :
PLEASE READ CAREFULLY, THIS PROVISION AFFECTS AND LIMITS BORRGWER'S RIGH 15 BORROWHR and LENDHER agres 10 arbiwaie

all thair resprotive Cledms lnstead of Wigatng tham n court ay follows: .
' Definliien of Clalm VClairy® meang sy displito, clatm or controversy between BORROWER epd. LEHDER artsing ot of this loan, eny pricr
loan or agreemant bepween BORROWER and LENDER, sy produats or serviess, inglnding chib memborships, offerad to BORROWER by [ ENDER, or
BORROWER'S welaBonsplp with TENDER, Including LENDER'S nitzmpts to colteot fu obligadon or 1o take possossion of the soltateral seewing
RORROWER'S obligation te LENDER {except in Wisconsin as provided below), For the purposes of this arbitratien epresment, S EHDER” als includes
LENDRR'S officets, dlrectnes, pmployess, gent) affilintes and shareholdsrs of OWIRIE,
Stariing

wn Arbliration/Costs. Bither RORWOWER, or LENGHR o0 give writen potics to tha other of 8% folention o require arhitration of tha
" Adter nofice by elier party $© {he othez, BORROWER may seluot the arpltration

5 Madison Avenuy, New Yok, NY 10017, W B 0TS
(RO0) 4742371, 1f BORROWER does

providad i that statete vithin Gitesty (147 duys

other party’s Clalms & nty e, even if Lo other party has beg & fawssdl
organization of BORROWER'S cholcs fom elither; - Ameyiean Arblteaticn Assoclation, 33
(80D)TTEIBTS o TNational Arbitration Forum, P.0. Tox 501291, Minneapofs, MHN 55405, www,ah-fonr,com
not soleal the exbitration organization within 20 days aferriotics, LENDER shal be enfitied 10 seleat an
w the proasdurss of the choteh whbiteation arganization, LENDER shil} psy the entre amount of Fling fee asd

regardless of who demanda achitratlon, except if BORROWER initiates the sbltretion, BORROWER, shall pay the
management foes up 1o 5125 or the mmount that BORKOWER wauld be feauized to pey for filtog = lawsult in cours, whichover i9 tess. I B
canot iford such fes, LENDER shall advancs the fas upon BORROWER'S reasonable

roessding reguinng ma‘pcrsnnal appearance of BORROWER shalliavie s 2 ks 241

irinel aritrasion fling {aes 0T C8S6
ORROWER

seqtiat, BORROWER and LENDER

ths arbinatcr. At BORROWE ' spton, any arbliration p

mwm@@‘t%mﬁ Ff’ﬁ%%m@@ﬁ%@%@ﬁmwwmﬁwﬁﬂﬂ@m¥ﬁ# Ll

chall b responsiols for all thelr OWTL EXPETESS ingluding AroTneys, axperts, and wimesass, wnless ailoanted diiferently by te erbitrlot &3 pc_rmmcd under
RROWER In secordanca with

_ ppplicable law. .
Wisconsin Ouly: In igeonsi, upon propsr demeand by BORROWER within 15 days after noucs 1s sant o BO!
£ 42509 15 Wa. Sty TEHOER shitl d i small o under § A5 205 Ws Stats. 1o enforce its szeurity inferest in and to obledn possessior
of BORRG\‘;’BR{S Motor Vehdele. I ascordance with § 423103 s, Statd, such <mnl] clebms actlon shall bty dtterine LENDER'S right 1o passesslot
o BORROWBR's 1oter Yehicle, and FORROWER, may mite ‘wny defchses b such lawsuit et BORROWER may have to 1 ENDER'S ght 10 obtal
possession which are individual to BORROWER and are ngt jolned with clalms or defenses of any ather partiss (inctuding olass petions), but abY othe
alnst BORROTYER o1 BORROWER may have agaiust LENDER rouist be arbitented if avufemsion is demanded pursusnt o B

Clalm LENDER may bave 52
ne_lr.hcr FORROWER por LENDER wili heve i

Arbitraion agreement,

D Rlght Lo Jury Triel, 1f sbiszatlon s chodon by cither BORROWER or LENDER,
right to lidgats thal Claim in court oF kave & fury trial on that Clalim, .
: ORROWER or LENDER, waless & class Is abready cerifivd by & cowt bsfo

“Clam Actlon Limilatienz, 3 achitration s chossi by efther B

BORROWER signed {his or any prioy loun agreemail with LENDER conjeining an arhlteation pgpesment, &l RORROWER'S Claims must by arbiimted 0

BORROWER MAY NOT PARTICIPATE IN A CLASS ACTION OR A CLASS-WIDE TTRATION, EITIEER AS A EEPRESENTA’TW'E a
CH CLATM EVEN IF SUCH CLASS ACTION I§ PENDIN

MEMEER OF ANY CLASS OR CLAIMANTS PERTARNG TO ANY Sui C
clon I Lie Wisconsin Consumer Act or any other state or federal Ta¥ {5 a procadd

BORROWER acknowledges and aproes that Lie class sotion provi
yemedy, end BORROWER erpiassly welves EORROWER'S dght to joln ar represent axy such ciass. This arbitration agrecwent is ltended Lo resolve
Claims betwssn BORROWER 'and LENDER, and BORROWER and LENDER agres thst 02 stass action procedire WY e used in the arbitrad

proceedings

Parsgrph 12 (Arblivation) contianed on nest pege

Toprower's Intfals ‘ R
R PnthDf

£ The unenfareesbllity of invallgity of sy -

a, Ths individual arbitmeoy Wil be seiteied purshant
alt arblretion fess and any depusits :

veguast, end finel rasponsibiity for the fee shail be dctcn}ﬂnag;g .
1




¢ o h
Borrower's Right to Refest Arhliration Agreemcnt. I BORROWER does aot desire to be bound by this whitretlon egroemenl, BORRGWER
may send 8 Isteer of rejection pastmarked nq Yater than the fifth business day affar the dale of this Joas =gresment to LENDER & P.O. Box 500785 Atlenta,
_Gsorgly, 31150, The letter shall include BORROWBER'S nams, sddress and date of the foan as set forth on this loan agresment and & Matement that the
BORROWER rojedts this arblyaron agfesment, In the event of such rgfsction, only Claims arsing oot of thls fom agresment shall not ba subject to
arbirration, but any prior arbitratfon apreement covering prior Clabvns shall remadn In full furce and effeet, and any Claips herotadic will b subject (o 20y
famirs agreement 10 ncbitrate signed by BORROWER, Ifnot rjected, this arbitation agreetnent supercédes wiy priot acbitcadon agrecment,
Applieation of Federnl Arbitratlon Att, LENDER and BORROWER agres that the teansaetlons canterplaied by this loan sgreement involve
Imerstate commerce and shiall e governed by the Federal Arbitadon Act, $ US.C, § 1 ¢f seq. {"FAA™), LENDER aud BORROWER sgree that 10 the exwent
any provision of the Wisconsia Consumer Act conflicts with the FAA, the FAA preampls such provision and the FAA shall control. The arbltmtor shall-
apply spplioabls sibstantive law consistent with the FAA and applicable statte of Umbiatons, Any issue s lo whethar this apreement Is subject to

arbitration shall'be determined by the arbirator. The arbiteater's declsion shall ba final and hinding.
C _ NOTICK TO CUSTOMER;

4y Do NOT SIGN 'THIS BEFORE Y0U READ THE WRITING ON ALL PAGES, EVEN IF OTHREWISE ADVISED, | |

(B) PO NOT STGN THIS IF IT CONTAINS ANY BLANK SPACES,

(%) YOU ARE ENTITLED TO ANEXACT COPY OF ANY AGREEMENT YOU SIGN,

o YOU FAVE THE RIGHT AT ANYTIME TO PAY IN ADVANCE THE UNPALD SALANCE DUE YUNDER THII AGREEMENT AND
YOUMAY BE ENTITLED TO 4 PARTIAL REFUND OF THE FINANCE CHARGE, - ' .

* Bomrower ‘ _
LENDE™
Co-Borowor by: Its Anthorized representativa

. . IMPORTANT NOTICE REGARDMNG CUSTOMER PRIYACY
Vo cotlect non-pyblic peracnal Information sbont you from the follywdng sources:
- Informatict W wecive from you an appiicationy or other forymsf
- Information aboul yous irenseetions with us, oor affilisies, ot olherg
- Information wa reoelves from g censunter ropotting Ageney. i
We da nat disoiass any nonpybliv paseopal Mformatlon sbaut puz cuslomens of former ustotmen to anyone steept (o ol wffillazee prgf nonaffilnled third
perties workdag on onr behelf xs provided by lnw, -
Vo restrlet access bo noapuble personal Infopmation ahout you o (hess enmplayses who nzed {0 lnow that Informgtion dxd {o ol affilinizs and
reducts and services bo you, to admindeler your aseaunt, or o collest gy monoy or callaterel

nonafiliated third partdes working on our bebalf lo provide
due us, We malntain physical, cléctronic and procedural saleguards that comiply with federel regulations w guand thls nonpublic pisenaf laformation,

Wi 030F
WITL20070323
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